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Members:

District management has informed us of an impending change in our life and disability
policies which will go into effect on February 1, 2014.

Background from the Benefits Unit:

The current disability/life insurance carrier, Prudential, quoted a 50% increase which
would impact both the District and employees purchasing the supplemental disability
coverage. The significant increase was driven by an increase in the number of
disability claims. The district’'s benefits broker, BB&T — Liberty, conducted a full
market review analyzing all available options that would provide for the same level of
benefits and service. The district was able to secure a competitive proposal from
Reliance Standard for our Life and Disability coverage. Below are some of the key
points:

e Any current disability claim with Prudential will remain with them until the claim

is closed so there is no impact to employees. All new disability claims starting
on or after February 1 will be processed under Reliance.

e The Reliance Standard proposal will keep employee costs unchanged for the

next two years. Prudential only had a one year rate guarantee for employees
purchasing supplemental disability coverage.

e The Districts costs will be going up $41,000 a year for the core coverages. By
switching from Prudential to Reliance Standard, the District and its employees
avoided an extra $125,000 in annual cost.

¢ Reliance was able to offer additional rate guarantees which will keep our costs
constant for 2 years on the disability and 3 years on the life insurance.

e The broker was able to negotiate a few plan enhancements. Attached are
flyers outlining the a new Identity Theft benefit and Extended disability
benefits. Under the Extended Disability benefit, if an employee has reached
their maximum LTD duration and are unable to perform 2 Activities of Daily
Living, employees will be eligible for an extended disability period. During the 5
year benefit extension, employees will receive 85% of the net monthly benefit
up to $5,000. This added benefit will help provide additional income support for
the most critically disabled employees.
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Identity Theft Recovery Services

Today identity theft is the fastest growing crime
in America. The statistics are staggering, and
getting worse. In 2005 alone, identity theft
losses totaled $56.6 billion — that’s 3.5 times
greater than all property crimes combined
(burglary, larceny, and motor vehicle theft).

In many instances, consumers don’t even
know that they’ve been victimized. So far this
year, over 55 million people have had their
identities stolen, or made public by breaches
of corporate databases.*

Victims who attempt to recover their identity
on their own can spend over 500 hours and an
average of over $3,000 to restore their identity,
credit standing and good name.* It’s a tedious
and time consuming process, and victims who
are forced to do this on their own are never
sure their name has been completely cleared.

Now you can help your employees recover
from this devastating, insidious crime.

Reliance Standard and National ID Recovery
(NIDR) have teamed up to offer your
employees comprehensive ID Theft Recovery
Services along with your group insurance
coverage. Each victim is provided an ID Theft
Recovery expert who will work on their
behalf to resolve all types of ID Fraud, clearing
their name in the eyes of creditors, financial
institutions and other legal and governmental
agencies. In addition to this, the coverage
also includes:

*2008, NIDR

**Not available in Florida with Voluntary Accident.

RELIANCE STANDARD

» Coverage for ALL types of Identity
Theft — both financial and non-financial
theft such as motor vehicle fraud, theft of
medical insurance, misuse of Social Security
Number for illegal employment, etc.

* Paralegal ID Theft experts prepare all the
documents for your employee, including
creditor notifications, identity theft affidavits,
and creation of all documents for
ID/passport/driver’s license/SSN, credit card,
etc. replacement.

» Systematic Fraud Alerts are placed with
credit and government agencies.

* After Recovery, each victim is provided with
Identity Monitoring service for one year.

See Employee Flyer for additional terms and
conditions, including limitations and exclusions.

This service is provided at no additional cost
bundled with your Reliance Standard Group
Long Term Disability policy, or at a nominal
incremental cost along with your Group Term
Life or standalone Voluntary Accident policy**.
No separate application, or additional
information, is necessary to obtain the service
and all covered employees are eligible.

IDENTITY THEFT RECOVERY SERVICES ARE PROVIDED
BY NATIONAL ID RECOVERY, LLC. (“NIDR”). NIDR IS
NOT AFFILIATED WITH RELIANCE STANDARD LIFE
INSURANCE COMPANY (“RSL”).THE IDENTITY THEFT
RECOVERY SERVICES PROVIDED BY NIDR ARE NOT
PART OF THE RSL INSURANCE POLICY,AND RSL IS
NOT RESPONSIBLE FOR ANY ACTS OR OMISSIONS OF
NIDR IN CONNECTION WITH OR ARISING UNDER
THE IDENTITY THEFT RECOVERY SERVICES.

Identity Theft Recovery Services not available in lowa with any line of coverage.

Insurance products and services are provided through Reliance Standard Life Insurance Company in all states (except
New York), the District of Columbia, Puerto Rico & the U.S.Virgin Islands. Product availability and features may vary by state.
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Extended Disability: Providing
Assistance When Assistance Runs Out

A Disability Doesn’t End Just Because Your Benefits Did

Until now, there hasn't been a financial safety net for
employees who have reached the end of their Long

Term Disability (LTD) benefits. Traditional LTD policies are
designed to partially replace the income employees would
have earned had they been able to continue working, so
they stop paying benefits when the employee reaches
normal retirement age.

Reliance Standard Life (RSL) now offers the Extended
Disability Benefit — five additional years of benefits for

your disabled employees who have reached the maximum
duration of benefits under your LTD policy and who meet
the qualifications listed on the next page. This extended
benefit pays 85% of the net monthly benefit that the
employee received until reaching the maximum duration of
benefits. It pays up to $5,000 per month for up to five years.

The Extended Disability Benefit is not a separate policy. It's a
benefit included in your RSL Group policy, making it easy to
add this valuable benefit to your LTD coverage.

Up to Five More Years of Benefits
for Your Disabled Employees

At a time when the average person has adjusted to living on
a fixed income, the loss of an LTD benefit can be disastrous.
The Extended Disability Benefit adds a continuing source of
income for those who need it most—employees who are
still totally disabled when they reach the end of their LTD
benefits. If you have the Extended Disability Benefit and they
have already been receiving benefits under your Reliance
Standard Life LTD policy, they will continue to receive 85%
of those benefits.

By having a benefit for five more years, a family will be
able to relieve some of the stress of adjusting to a reduced
income. The income can be used for any purpose.

RELIANCE STANDARD

A MEMBER OF THE TOKIO MARINE GROUP

Help For Those Who Need It Most

To qualify for extended benefits, the employee must qualify
as totally disabled under your LTD policy, be receiving
disability benefits AND be unable to safely and completely
perform two or more of the Activities of Daily Living as listed
below without assistance.

> eating/feeding » transferring (moving in

» dressing and out of a bed or chair)
> bathing > toileting;
OR

Be cognitively impaired and need another person’s direct
assistance or verbal direction to function;

AND

Be confined as an inpatient in a skilled nursing home,
rehabilitation facility or rehabilitation hospital;

OR

Be receiving home health care or hospice care.

Benefits will continue up to five years, as long as these
requirements are met.

Five Years of Precious Time

During the five years of extended benefits, families have less
financial burden to distract them from the care of a disabled
loved one. By helping to meet ongoing expenses, this
benefit may help defer difficult financial decisions.

There’s No Alternative to Peace of Mind

The Extended Disability Benefit can provide significant
emotional and financial benefits. To understand how vital
this coverage is, ask yourself what happens without it.

Social Security and Medicare may not provide adequate
assistance, and many people do not purchase long-term
care insurance.

For more information about the Extended Disability Benefit
or any of Reliance Standard’s other coverages, talk with
your RSL sales representative.

www.reliancestandard.com

This brochure is solely intended as a summary of the Extended Disability Benefit and is not an offer of coverage. For a complete description of the
benefits and features, please see policy form LRS-6564 Ed. 4/06. Not available in all states and subject to underwriting guidelines. Some provisions may

vary by state. For more details, please contact your RSL sales representative.

The Extended Disability Benefit is not a Long-Term Care Insurance Plan.

Reliance Standard Life Insurance Company is licensed in all states (except New York), the District of Columbia, Puerto Rico, the U.S. Virgin Islands and
Guam. In New York, insurance products and services are provided through First Reliance Standard Life Insurance Company, Home Office: New York, NY.
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Committed to service excellence...
committed to you.

At Reliance Standard, we credit our legacy and our
future to an unwavering commitment to service
excellence. Service is our “core story,” our promise
to make doing business with us as easy as possible.
From the largest technological advance to the most
routine benefit payment, we re-examine ourselves
daily to find areas in which we can improve. Then we
dedicate ourselves to that improvement.

We want to hear from you.

We survey brokers and clients on a scheduled basis,
but we always want to hear from you about how we
can make working with Reliance Standard easy. Speak
to your sales representative or account manager, or
contact salesandmarketingHQ@rsli.com.

In2013, 92%

of clients whorateus

Very Good or Excellent
grewtoan

all-time high.

About Reliance Standard.

Reliance Standard Life Insurance Company
specializes in innovative and flexible employee
benefits solutions including disability income, group
term life and dental/vision insurance, a suite of
voluntary (employee paid) coverage options and fully
integrated absence management. Recently upgraded
to an A+ AM Best and Standard & Poors rating*, we
celebrated our centennial year in 2006.

Reliance Standard Life Insurance

TOKIO ) .
UNIN e | Company is a member of the Tokio
eeio | Marine Group. The Tokio Marine Group
operates in the property and casualty
insurance, reinsurance and life insurance sectors
globally. The Group’s main operating subsidiary, Tokio
Marine & Nichido Fire (TMNF), was founded
in 1879 and is the oldest and leading property and
casualty insurer in Japan.

*AM Best rating was upgraded on August 20, 2013;
S&P Rating was upgraded on July 24, 2013

RELIANCE STANDARD

A MEMBER OF THE TOKIO MARINE GROUP

Reliance Standard Life Insurance Company is licensed in all states (except
New York), the District of Columbia, Puerto Rico, the U.S. Virgin Islands and
Guam. In New York, insurance products and services are provided through

First Reliance Standard Life Insurance Company, Home Office: New York, NY.

Product availability and features may vary by state.
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How do we makebenefits easy?
Our web capabilities.

Our website provides secure, on-demand
information — no login required:

P Disability, life and other claims status, including
payment date(s).

» EOI/Medical Underwriting application status.
» Broker/Agent information.

Technology tools deliver superior service and
even more billing options:

P Fully integrated online billing/benefits
administration.

P EasyAdmin: our customized web tool for
calculating premium.

P Invoice management to the division/
location level.

Service automation platform ensures effectiveness:

P Web-enabled tool integrates all market-facing
service functions, maximizing speed and accuracy
of service delivery.

» Workflows are continually monitored and refined,
and key metrics reported for quality management
and improvement.

'Through 6/30/2013
2Through 12/31/2013
SThrough 11/30/2013

Our effective enrollment strategies.

Our field based Voluntary Market Coordinators
make enrollment easy and effective:

P Enrollments supported by our specialists have
consistently yielded at least 25% better participation
results than cases without.!

Medical Underwriting is fast and accurate:

P 96% of all Evidence of Insurability (EOI) applications
are approved — 53% are auto approved.?

P Average turnaround time: less than 2 days.?

Online EOI is seamless:

P Our E-Connect platform can link any real-time
enrollment system to ours, making one-step
enrollment easy.

P Our online enrollment system is also available for
end-to-end enrollment, EOI and ongoing benefits
administration.

Our top tier customer care.

Our Customer Care Center ranks in the top tier
for speed and effectiveness:

P Average speed to answer: 36 seconds®

» Abandon rate: 1.8%?2

» Enhanced web and IVR technology have improved
efficiency by more than 30%, creating capacity for
service improvements including billing support and
complex claims issues.

How do we know it's working?

During implementation, and annually thereafter, we
survey our clients and track results in order to ensure
improvement in every area. Highlights from our
recent annual client survey include:

P Our 2013 survey reported the highest overall
scores since survey inception in 2007.

P 92% rated their overall service experience with
Reliance Standard Good or better; ratings of Very
Good to Excellent grew to an all-time high.

94% rated the effectiveness of their local service
contact Good or better.

90% rated our responsiveness in addressing and
resolving issues Good or better.

v

94% rated the value of our products and services
Good or better.

vV v V

Half of our client respondents have been inforce
for 5+ years.

Need information?

Get general claims and Evidence of Insurability status
information 24/7 online at RelianceStandard.com —
click Customer Care — or by calling (800)351-7500.

Customer Care Representatives are available
weekdays from 8:00 AM — 7:00 PM Eastern Time for
any question you have regarding your policy.
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Strength and stability
you can depend on.

Few things are as important as preparing and protecting our loved ones from life's challenges, both planned and

unplanned. That's why it's important to choose a strong, stable insurance carrier to stand behind your benefits

programs. Fortunately, Reliance Standard Life Insurance Company offers strength you can depend on. For more

than 100 years, we have helped millions protect their assets—and their futures—with quality insurance products

and responsive service. And we continue to earn our clients’ trust every day by maintaining a strong balance sheet,

diversified investment portfolio and sound ratings from independent agencies.

Company at a Glance

History

e Founded in 1907 as Central Standard Life Insurance
Company in Chicago, IL

e Renamed Reliance Standard Life Insurance

Company in 1965

» Became part of Delphi Financial Group, a leading
integrated employee benefit services company,
in 1987

» Acquired by Tokio Marine Holdings, a premier
global insurance group with operations in 39
countries, in 2012

Diversified Business Lines

» Group employee benefits insurance policies, includ-
ing disability, life, dental, critical illness, accident and

limited benefit medical insurance

» Group medical stop loss insurance for employers
with self-funded medical plans

» Group benefits management services, including
claims administration, FMLA/ leave management,
return to work and integrated health and productiv-

ity management services

e Fixed annuities for individuals

Sound Ratings

Financial Strength Ratings are independent opinions
regarding the creditworthiness and predictive abil-
ity of an insurer to pay claims and other obligations.
These are based on a comprehensive quantitative and
qualitative evaluation of a company’s balance sheet
strength, operating performance and business profile.
Each research and analysis methodology is unique to
the ratings agency. These ratings are not a recom-
mendation to purchase or an evaluation of a specific

insurance product.

Ratings are current as noted below:

AM Best:

-"A+" (Superior) since 08/20/13
- 2nd highest of 15 rating levels
- Rating upgraded August 2013

Standard & Poor’s:

- "A+" (Strong) since 7/24/13

- 5th highest of 21 rating levels
- Rating upgraded July 2013

Ratings shown reflect the opinions of each nationally recognized indepen-
dent rating agency and are not implied warranties of the company’s ability to
meet its financial obligations. All ratings are subject to revision or withdrawal
at any time by the rating agencies, and therefore, no assurance can be given
that these ratings will be maintained.





Reliance Standard Life Insurance Company and Subsidiary

2008

2009

2010

2011

2012

Group Premiums

1,045

1,034

1,018

1,087

2008

2009

2010

2011

2012

Premium & Fee Income

Consolidated Balance Sheets (polars in Mitions) (GAAP Basis)

Year End December 31

2012

Assets
Invested Assets
Other Assets
Total Assets

Liabilities
Policy Liabilities and Accruals
Liabilities Related to Investing Activities
Other Liabilities

Total Liabilities

Equity
Total Liabilities and Equity

For more information, please contact:

Reliance Standard Sales and Marketing (267) 256-3500, (800) 351-7500 or salesandmarketingHQ@rsli.com

1,051

1,038

1,023

1,093

2011

$4,588
665
$5,253

$3.812
5

432
$4,299

$954
$5,253

Notice to the Broker: This overview has been developed to illustrate and highlight products offered by Reliance Standard Life Insurance Company (RSL) and is not a
contract. All of the information contained in this brochure is subject to the group insurance policy provisions and may be subject to change. For cost and further detail
of any of the coverages, including exclusions, any reductions or limitations, and the terms under which the policy may be continued in force or discontinued, contact
your sales office. This brochure is intended for use by agents and brokers only and is not intended for distribution to the general public.

Reliance Standard Life Insurance Company is licensed in all states (except New York), the District of Columbia, Puerto Rico, the U.S. Virgin Islands and Guam. In New
York, insurance products and services are provided through First Reliance Standard Life Insurance Company, Home Office: New York, NY. Product availability and

features may vary by state.

Ratings shown reflect the opinions of each nationally recognized independent rating agency and are not implied warranties of the company’s ability to meet its
financial obligations. All ratings are subject to revision or withdrawal at any time by the rating agencies, and therefore, no assurance can be given that these ratings

will be maintained.
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Management also reported to us that Reliance Standard has an A+ rating from AM
Best and is a top 10 group carrier. They have been in business since 1907 and
consistently receives high marks in customer service (92% of their clients rated their
overall service experience with Reliance Standard good or better).

A News You Can Use article will be coming out tomorrow with additional details.
Please contact the Benefits Unit if you have questions about the new policy.

Llz Bettencourt

President, Employees Association
408-630-2821
www.valleywaterea.com

One District




